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Call for Tender

Subject: Provision of Medical Supplies and Equipment in Raqqa, Northeast Syria (NES)
Ref. No. SY-RQ-HC-1902

Action For Humanity is inviting qualified ol 5all (03) gall ALY J=>1 e Jead! delaie 9ol
suppliers to apply for the provision of Medical ¢ 4801 § Ao Big=ly Olojliue 99l Ladle Jo pusdl
Supplies and Equipment tender in Raqqga, North- Lyges, Jlod @

east Syria (NES).

The Conditions as following: P AW dog idl 39 9
1- Timeline: t gl Jgund!

# Item Date %l RN #
1 Announcement date 10-11-2024 10-11-2024 oMY &yl |1
Date for inquiries session 21-11-2024 21-11-2024 HAlyobgadl did> dego | 2

2 | & Deadline for inquiries Ot s go
. 24-11-2024 24-11-2024 3

Closing date . Jal) 3lgdl ue gol!

3 & at5:00 pm | slus 5:00 dcLudl i) Glall e go)
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The tender and all related documents can be Lol (pe 4adllb dlad pell lswed! auaz Juasd @2
downloaded on the link below: 1a5d oUal
click here. s Ll
All Inquiries have to be submitted by e-mail ;39 ASIY Al Syl oS
below: 2 b
irglogistics.manager@actionforhumanity.org irglogistics.manager@actionforhumanity.org
Subject of email: Ref. No. SY-RQ-HC-1902 Ref. No. SY-RQ-HC-1902 : bl Olgic
before the above deadline oMl ygSiall lgdl e galb 9
e o o i 2
offers should be submitted via Email: sl e () ) QU Olgiadl s Lgyall ook o
logistics.irag@actionforhumanity.org RELIACM

logistics.irag@actionforhumanity.org
Ref. No. SY-RQ-HC-1902 : Ag;g!l @ Olgiad! agus@

Under email subject: Ref. No. SY-RQ-HC-1902

The bid should contain the following S i Je (Seizer 2,2

documents: ] ol Bl 1l Basll Cale
e (Call for Tender ( this file) .(mandatory). () (G aledl) iad Jiese *

e Annex 1:RFQ ( Financial Offer as per general | £33 ©laie cru jaudl 2ye b ) 1 e

condition requirements)(mandatory). () (ola)
e Annex 2 Supplier registration form (@) op29edl Jumud Aady 2 39yadl @
{(mandatory). (2 olelaall dolall pBY1g g il il 3 3ol @
e Annex 3 Bidding general terms and 5 dadiall lgall 3900 ) G ol : 4 FEIV N

conditions. (mandatory).

e Annex 4 : Technical offer ( photos and
specification of provided Items and the
warranty ) as mentioned in the mandatory
section below.

o 98 o s Oldlgadl 2o ( AW g gilaolge
(2l]) deeliI pplaadl &

(I“i‘g‘) ..)J}A,U W\ 33_9.@.” O 5)}44 °
9l dudall Sl dyasyy Asglall ASadl (3569 yge e

e A copy of the supplier's ID.(mandatory). ) T

e Copy c\:f Legal comppany documents, medical pade) ’333&5'” Olgaally ¢3a=l Ghgly cqpiail) ol Ayl
equipment registration, drugstore or & @ LS gograall J B Jua 0355 48 o cllaal
manufacturing license , verification papers, and B)95 el Cloglaal
the legal address of the bidder since there might (L;‘}“)- *
be a visit to the warehouse to control all (el ezl Olalaie ae pa> 93 dyedd ddslu 3gic @

mentioned information (mandatory).
e Previous contracts for the supply of Medicines
with INGO/NGO exclusively

D93all B (30 dxdga 9 pgizes Slalall gpazr 0585 O oy
All the documents must be signed and stamped
by the supplier.

93950 155 Je Sy o) o e Sl Jloa] s
All documents should be signed and stamped by ek o b slas ST Sladiw] AFH daliia) (350 WS, deis-
the bidder; AFH has the right to exclude any bid el duall @puid] Ayl
which is not Committed to the above
submission method.
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3-

Essential criteria:

Only Bidder who are specialized in the
medication equipment or pharma sector,
and have proof of experience in this sector.
Supplier must provide clear and detailed
photos of all provided items, those photos
must show the brand, specification and
origin, as well as attach any proof or
certificate of provided items.

Brands from EU, North America and Japan
are accepted

brands from Turkey and India origin Syria,
China and other countries will be evaluated
and may PASS or FAIL

All provided items must have the following
certificates : ( EU: EEC /42/93), GmbH, CE, TS
EN I1SO 15223-1, and proof of those must be
provided if the sticker doesn’t show.

Bidder must provide real warrantee for not
less than 9 months for provided items.

Suppliers must agree to the bidding
general terms and conditions template
(attached) ,All pages should be signed and
stamped.

Supplier should provide samples of Good
Distribution and Storage Practice Certificate,
Good Manufacturing Practice Certificate,
Certificate of Analysis and Certificate of Origin
of product, later the committee will request
samples of certificate of a specific item in the
tender.

Weighted criteria
50% for the best price.
5 % best delivery lead time maximum of 15 days

5% if the company has past contracts for Medical
Exclusively with INGO/NGO in the period of 2023
and 2024 not less than 7000 $

40 % technical evaluation: matching the
provided items specification, quality, origin,

attached quality certificates and warranty.

Past Contracts:

{ (AolY) Apsludl glaall -3

9l OlgaNl Jlxae ‘3 Omasasaiall (poygall Jadd Juds
Jadl i 3 Ay Ll Gl psdl daud g dadall ol gall

T2y Ui 9 3l9all Houo Jo @uds d95ll e
S 3Byl 9 dediall &Syl g Ladadl 9 Slisol gall
Byed puseiuall Juo 9l 83 gaxl) Bolg

Sl (§ Ladell o dyylanidl oMl S5 ot
oL 9 &dletd! Kosal 5 39299

byger diglly LS)3 ey dodiiall dyylomdl cilodlal] Lol
028l 5l Jgral) LgandS e Ol 3Lg crmally

Je dol> (S5 Ol ez doddall poliall auex
GmbH 5 (93/42 / EEC) ) AW 8392l wlales
&gl Byl 2w 9 TSEN ISO 15223-1 Jlg CE 3
. Beakall 3929 pue J> &

9 e Ja5 Y slgell N did> UGS @uudl 3)90ll e
G2l oyl § oS O em 9 el

pEYlg byl cale (e dadlgall 3ygall (e e
Oleayall oz @553 9 (B8y0) wlslaal) dolall
.L@.o.‘b'-ﬁ

t’)ﬁﬂ‘ Oleoylas Bolgad dial (I gl e
‘5.).3..75.]‘ @MQJJ\ L:)Lw)lAA Bétg.fhj cs.)zqe.” L)f)"ﬂb
Lrlll p gy, ziiedl Lo 83\gng Judoeidl Bolg

bl e oliea) Solalgad! Cllas iy

1 doe gl pulaod!
J3YI 2l %50
pg 15 1 ladl wygdd 8ue Juadl % 5

dudo lge Wyg3) dilas dgde lliad &S ad1 S8 131 %5
2023 ¢ o 8l § el aesizmall Slalais ps (Ipa
$ 7000 ¢so JB ud daxiiy 20249

Losiall lgall g Slgall dipllan 1 il (amall %40
Ololgadl 9 Ladedl 9 83921 5 dudtll Olasolgall s oy
dyllae sl Oligall jad) o ) Bagnll wilslg 9, dadyell

(1) dies a5 o2y ) 1
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A copy of the contract must be attached as part of
the technical proposal according to the following
conditions:

1- The contract must be signed and stamped by both
parties, and the subject the contract / contracts
must be exclusively related to Supplying medicines
only.

2- The total amount of the contract must be clearly
mentioned the total value in the contract (the bill of
quantities is not sufficient on its own).

3- All purchase orders must be attached if the
previous contract for long term/framework
agreement.

4- Previous contracts must be exclusively with
INGO/NGO.

5- All previous contracts from INGO/NGO will be
verified before contracting with the provider.

5- Delivery location:
AFH warehouses at Syria — Raqqga.

6- Bid validity:
The bid validity should be a minimum of 90
calendar days.

7- Payment terms:
All the payments will be paid after AFH approval
of the full delivery of the work.

- The payment will be in USD and will be paid after AFH
approval of the full delivery of the service.

-Payments will be made approximately 20 to 45 calendar
days from the date at which work has been satisfactorily
received by AFH.

-The due amount will be paid in through money
transfers or cash to the provider.

AFH will not be responsible for any costs arising out
of this Framework agreement unless explicitly stated
in this work agreement.

8- Financial offer:
The financial bid should be submitted in US
dollars only, including transportation fees to
requested delivery location, AFH has the right to
exclude any offer with mathematical mistakes.

9- Other terms and conditions:

- All information provided in the request for
guotation will be treated as confidential and will
not be shared with any third party.

:dludl dgdall

by ridl 399 Gl oyl (esd ddall e dseud B
s adull

LS, oﬁé)wlbﬁy‘aymjééywl@ggi% -1
Slgall dyygts yols- deiall / ddall Eoubge 39S O s
dagd ddall

oy S S diall Jlazl goamall 0580 Of e -2
(odmg) (4S5 Y OLuSUl Jgu ) Al paus

Gl diall 08 U § sl ) yolgl aunzr 3Oyl o -3
el Ao 481450

Aol patizmall lelaie ae dsludl 398l 0S5 O oy -4

|
Wlﬁ)h&uyaﬁgw\a}ﬁﬂlw‘}a&&zﬁlw-S
D93l ae uBlaill S8 el

g0 M| Olge -5
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(2985 £5290 e JBY Ol com
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Janl

el (e AFH dadlge dmy 9 Sopedl Y5l a3l e -
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Pl Z) (y0 Gansi Lag 45 J1 20 848 IS adulll s -
ooye S dedsl) AFH

3950 145 ol ddledl YIg=ell oyl e a3l itaw -

L9l ABUSH e Al S T e Dggume AFH 0555 o)
ABYl ods (§ lic Ao aill o o) Lo oda

P dWl sl -8
Py U3 3 oo ¢ o391 Yol Ll poyall @S
AFH dalaie Jaiiog «ogllandl eaedll a8g0 J) Ja)
Apluc sl e g ()0 S sladl § 3L

165y3 p8>Y1g g Adl -9
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- The service provider agrees to maintain the
confidentiality of all purchase information at all
times, and this information cannot be shared with
any third party under any circumstances without
the express written consent of the management of
AFH.

- AFH reserves the right to refuse any offer and the
least financial offer will not necessarily be
accepted or submitted, but in accordance with the
above criteria.

- Offers that do not meet the requirements of this
application or that have not been received by the
deadline will not be accepted/considered.

specified in this invitation.

- All offers must be submitted independently,
without any prior contact, information exchange,
numerical comparison, or ranking involving other
companies, individuals, presentations, or proposals
in response to this invitation. This is to ensure that
no sub-contract is awarded in a way that could
compromise the transparency and fairness of the bid
evaluation process.

- All bids must be final and irrevocable within the
time specified for their acceptance.

- AFH will not be responsible for any costs incurred
by the bidder in connection with this invitation.

- AFH reserves the right to accept or reject any or all
offers, increase or decrease the quantities of
materials required, or divide the offer among two
supplier or more as the needs of the project.

-The supplier shall send a copy of RFQ (Financial
Offer) (Annex 1) signed and stamped, plus the excel
version.

- The supplier confirms the individual price for each
item with the calculation of the full price for each
item, and then confirms the final sum of the bid.

- All suppliers are required to obtain the necessary
authorization for the transportation and marketing
of medical supplies.

10- Penalty

Any delay is subject to penalty charge equal 0.5% of
the total amount of the PO per day but not

woye Jb é&»&.ﬁ»)\ Ologlaall duaz 2o Joladl @i
JB Byb (6l e LSl o3 )9 D Ll s Sl

Sloglae xezg bl e Blasdl e dodsdl 2950 (3819
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AFH 815 (po 4o po didas
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exceeding 10% of the total amount of the PO other 1 Obgdall g Wbyl -10
ways the contract will be terminated. doud)l (0 %0.5 yad 15-b doly 393001 de s
Lol 3928 Y Of e 3B ps0 S o sl poY ddlezdl
4wy, ddlezYl dasdll (1o %10 diidle ilolyal) d5lgall
Al el et

Ologlaall Ao e US55 il LS, oMlel digall bog il e oiiidly o318 U8 ol US55 lils ¢ ol B gill UM oyo
(ShS (50 819]!

By signing below, you confirm that the information you have provided is correct and true to the
best of your knowledge.

Signature b gl
Name Ay
position il

Date Zaoull
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