ACTION
FeR
HUMANITY

dadallg d8ylg 193010 § - dumaad! Beluadl Bgal CuSyig paukdid — dole oyl AW e @addild Bged

Call for framework agreement - in providing and installing hearing aids
devices in Deir Ez Zour, Raqqa and Tabqa.

Ref No. AFH-FWA-SY-DZ-Hearing aid -037
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Action For Humanity is extending an invitation
to qualified suppliers to apply for a framework
agreement concerning the supply of digital
hearing aid devices in Deir Ez Zour, Ragga and
Tabga through signed FWA with awarded
supplier according to general conditions.

The Conditions as following: 1AW g A1 38 9
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The bid and all related documents can be
downloaded by the link below:

Click here.

All Inquiries have to be submitted by e-mail
below:
irglogistics.manager@actionforhumanity.org
Subject of email: AFH-FWA-SY-DZ-Hearing aid -037

before the above deadline

2- Bid submission method:
All offers should be submitted via:

A- AFH office in Syria- Deir Ez Zour.
Or

B-Via Email:
logistics.irag@actionforhumanity.org
Under email subject: AFH-FWA-SY-DZ-Hearing aid -037

TaslJl (e duaBlially dlagdyell Coliiunall guaz Jaasss @i
1had olsf

U Loyl aiaa)

F oAV bl Shludiwl @uds ok
irqlogistics.manager@actionforhumanity.org
AFH-FWA-SY-DZ-Hearing aid -037 : Junll Olgis

ey oS dall Bleill degally
P P9yl paudl dinylo -2
(va>) JUll Olgiadl e (o9l 02085 o

Jasdl S - Bl - 5930 - bygen S ] ot
ALl 2 e

o

39S Al e -
logistics.irag@actionforhumanity.org
AFH-FWA-SY-DZ-Hearing aid -037 : sl Olgiadl Coxed

1/4



https://actionforhumanityorg-my.sharepoint.com/:f:/g/personal/logs_kri_actionforhumanity_org/EkQ60vqxso9Ht2FuKA92z2cBHnEVN9CDAXztIGoAP_cbBw?e=OJXjYm
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The bid must be submitted in sealed envelope
follow:

The bid should contains the following

documents:

e Annex 1 :RFQ ( Financial Offer as per
general condition requirements)(mandatory).

e Annex 2 call for Tender ( this file)
.(mandatory).

e Annex 3 Supplier registration form
.(mandatory).

e A copy of the supplier's ID.(mandatory).
e Company registration documents

(mandatory).
e A copy of similar contracts (exclusive) with
INGO/NGO, 10,000 $ minimum. (Mandatory)
e Technical specification : the offered items
specification and quality , photos of the
samples,cataloges and orgin of devices

All the documents must be signed and stamped
by the supplier.

All documents should be signed and stamped by
the bidder; AFH has the right to exclude any bid
which is not Committed to the above
submission method.

3- Essential criteria:
e The lead time of the implementation period

must not exceed 10 calendar days (Upon AFH
reguest[.
e Item Samples will be asked officially by the

AFH committee and must be provided by the
supplier within 2 working days, otherwise
the offer will be rejected.

e Agree to the technical conditions. All pages
should be signed and stamped.

e Previous experience in similar supplies with
minimum value 10,000 USD.

4- Weighted criteria

e 40% Sample check score (matching specification, quality)
e 05 % Warranty and after-sales service, delivery.
e 05 % Supplier’s experience and reliability

e 50% Financial score — the best price.

P QW Sl e Byl e (o yall @odds o

A llidwd]  Je (Seize jS4n]

Oldhie G sl poye b ) 1 3350l o
() -(Aalal Loy 21

calall ) dabladl I Bgell Cale 2 3350l @
(@) (J&))

() cesell Jemad 4289 3 330l @

(c21)) 290l duassd| Lggl s yguo @

(). 8 Juzens 3389 @

Oladaie po (lpa>)dBloas )¢5 dg8e e Bygo @
V9 10,000 e Jas Y L}J-AJ‘ xeizee]|
(21 Soxe!

4all Ologadl Juolds 1 sl wlaslgal @
Sligall gm0, 859201 Juolis 3 docioll slgal
832l Lade 9 IS Ui, dodiall

B e dadge g pgrte Wlakdl gz 055 O
293l

93950 @855 e S o) o Wiko ST Jlaa] it
b o Lo slac ST sladwAFH dalaia) o LS, dos
odle el oyl oy

: (Arel3YN) Al polacdl -3

(bl AFH sis) (03085 092 10 jolniB Y Jydidll 8o @

AFH &) Jd ¢y0 Gy _poliall Slize (b ot @
e Vg cdas pog IS 39l lgadds O g
02l oY)

S e @il g pdaill g dudll g &l al Y @
Olauall

2o 0sS Il Jasll Jloxe iy disludl sl @
10,000 o J&5 Y oy Jde)l pusizeall lalaio
.éﬁi)}’ja

D doe gl julaadl -4
(33921 5 Olisolgell disllas) diadl Ha=8 d>)d %40
Jue gzl da o dodsg lasall % 05 @
Al Olpsd % 05 e
s bl — Ao A %50 @

2/4




ACTION
FeR
HUMANITY

5- Delivery location:
Syria — Deir Ez Zour, Raqga and Tabqa.

6- Bid validity
The bid validity should be minimum 120
calendar days.

7- Payment terms:
All the payments will be paid after AFH approval
of the full delivery of the work.

- the payment will be in USD and will be paid after AFH
approval of the full delivery of the service.

-Payments will be made approximately 20 to 30 calendar
days from the date at which work has been satisfactorily
received by AFH.

-The due amount will be paid in through money
transfers or cash to the provider.

AFH will not be responsible for any costs arising out
of this work agreement unless explicitly stated in
this work agreement.

8- Financial offer
The financial bid should be submitted in USD, SR
has the right to exclude any offer with
Mathematical mistakes.

9- Other terms and conditions:
- All information provided in the request for
quotation will be treated as confidential and will
not be shared with any third party.
- The service provider agrees to maintain the
confidentiality of all purchase information at all
times, and this information cannot be shared
with any third party under any circumstances
without the express written consent of the
management of AFH.
- AFH reserves the right to refuse any offer and
the least financial offer will not necessarily be
accepted or submitted, but in accordance with
the above criteria.
- Offers that do not meet the requirements of
this application or that have not been received
by the deadline will not be accepted/considered.
specified in this invitation.
- All offers must be submitted independently,
without any prior contact, information exchange,
numerical comparison, or ranking involving other
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companies, individuals, presentations, or proposals
in response to this invitation. This is to ensure that
no sub-contract is awarded in a way that could
compromise the transparency and fairness of the bid
evaluation process.

- All bids must be final and irrevocable within the
time specified for their acceptance.

- AFH will not be responsible for any costs incurred
by the bidder in connection with this invitation.

- AFH reserves the right to accept or reject any or all
offers, increase or decrease the quantities of
materials required, or divide the offer among two
contractors or more as the needs of the project.
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By signing below, you confirm that the information you have provided is correct and true to

the best of your knowledge.

Signature &89l
Name oY
position Cuaioll

Date Faull
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